
15 November 2021

To whom it may concern

It has come to my a�en�on that Xperiences are bidding to be appointed as the Lead
Organisa�on for the South East Queensland Veteran Wellbeing Centre, as such I would like to show
my support to the Xperiences team and the organisa�on as a whole. From my research It seems that
the Veteran Centre being proposed by DVA is almost iden�cal to the model that Xperiences / SMEAC
have been pursuing for some years with their facility on the Ewen Maddock Dam.

I’m a veteran of the Royal Australian Navy who transferred to the Naval Reserve in 2018. Like many
veterans separa�ng from full �me service,my transi�on to civilian life was filled with many
challenges, highs and lows. Upon separa�ng I began full �me ter�ary study in Paramedic Science, as
such, this commitment required flexible employment. Throughout my studies I found difficul�es
finding employment, many employers did not recognise my skills gained throughmilitary service and
believed I was too qualified for entry level posi�ons or under qualified for experienced posi�ons.
Addi�onally, I struggled adjus�ng to workplace and University culture,many veterans I have spoken
to share these feelings. Through discussions with other veterans studying at ter�ary ins�tu�ons, I
have found it common place to feel “out of place” at university. A combina�on of significantly
reduced discipline, when compared tomilitary service and a lack of understanding of veterans, leads
to these feelings.

I first came into contact with Xperiences in 2020 and was offered an opportunity for casual work in
the corporate training and events area of their organisa�on. I believe Xperienceswere highly
effec�ve in u�lising many of my skills and experiences, not recognised by formal qualifica�ons. They
recognised my ability to command, control and instruct large groups from many demographics,
including, troubled youth and mentally impaired. They also recognised my ability to adapt to new
and unforeseen situa�ons and in-s�ll discipline and camaraderie in groups. Furthermore, Xperiences
fostered an environment that mademe comfortable in my workplace and allowed for a progressive
transi�on into civilian life.

Xperiences was highly flexible with my university and reserve services commitments, on all occasions
they placedmy personal and career growth over their organisa�on. For example, they placedme
contact with SOTER Interna�onal, a veteran run charity focused on health promo�on through
preven�ng death and injury from trauma�c injuries. SOTER Interna�onal’s values, beliefs and core
purpose aligned perfectly with my personal and career aims, Xperiences allowed me �me off work and
even paid for me to a�end events with SOTER Interna�onal. Addi�onally, Xperiences gave me �me off
work to a�end exams and extra curricular university ac�vi�es at every instance.

I am truly thankful to Xperiences for the posi�ve impact they had onmy life and believe that they are
well placed to expand their opera�ons to further support veterans like myself.



22 November 2021

To whom it may concern

My name is *RETRACTED and I am an Australian Army veteran, having spent 8 years in service
including a tour of Afghanistan.

I le� the Army in 2015 on the basis of a medical discharge. At the �me of discharge I was near
physically and mentally incapable of surviving, I couldn’t take care of myself, I was under financial
duress, I was o�en illiterate due to stress and I felt hopeless, lost and overwhelmed regarding a
tangible future for myself.

I am aware that Xperiences has been persevering for some years to secure the property on the Sunshine
Coast with a view to crea�ng a Veteran Transi�on Facility, where they can expand the incredible
assistance they give to veterans.

I felt compelled to write this le�er as a le�er of thanks to the team who took me in when I was in
need and ready to receive assistance. At the Ĕme I was enduring divorce, I was managing an alcohol
and tobacco addic�on, I was facing difficul�es gaining access to my children and had nowhere to live.
Despite a very successful military career, I felt lost and unsure where to turn or where to seek help.

I met Ray and others in 2018 and that’s when things started to improve. It wasn’t long before they
helped me find accommoda�on, gave me employment through their adventure experiences business
and provided me with mentorship and a sense of family.

Joining them, I felt like I belonged again and I soon regained a sense of purpose. Unlike the
experiences I’d had with other veteran support organisa�ons, I wasn’t turned away, I wasn’t told to
contact someone else, I wasn’t asked to jump through administra�ve hoops. I was brought into the
fold and given support, kindness and friendship in an environment that was familiar enough to feel
safe yet different enough to know I had fresh opportuni�es and I was supported to grow.

I worked with them for 2.5 years, learning tangible employment skills as well as being supported to
overcome socially limi�ng anxie�es / pa�erns in a safe and suppor�ve environment. I felt fun for the
first Ĕme in years and was being nourished to develop personally and professionally.

I am currently wri�ng this le�er from Norway, where I am comple�ng a Bachelors in Arc�c Adventure
Tourism as well as learning Norwegian. When I met Ray I was literally living in a cupboard, addicted,
struggling and stuck. If it had not been for Ray and the team, I cannot imagine where I would have
ended up.

With every word of this le�er I am grateful for Ray's generosity, mentorship and mateship. I urge you
to deeply consider suppor�ng Ray’s vision so he can even further support the Veteran community.

Yours sincerely

VETERAN


